TERMS AND CONDITIONS

Checkin

Check in is from 2pm, unless otherwise prearranged

Check Out

Check out at 10am unless otherwise prearranged

Late Checkin

We do have late check available up until 9pm, after 9pm there is a surcharge.

Cancellation Policy

We require 24 hours’ notice for all cancellations. Cancellations under 24 hours will be
charged a night’s accommodation.

During school holidays and peak periods, we require 7 days’ notice.

House Rules

No smoking in any of the rooms or in communal areas.
Guests must use the designated smoking area.

No pets of any kind allowed on the premises.

Noise to be kept to a minimum after 9pm and before 7am.

Pool Area

Pool Hours are 8am — 8pm

Pool is for registered guests only. No visitors allowed.
No glass to be taken into the pool area.

Children must be accompanied by an adult at all times.

Management reviews the rights to update, add or change these rules at any time.
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